








RED FOLDER

HELPING BEARS IN DISTRESS

A quick reference guide for recognizing, responding to, and referring distressed students.

DISTRESSED BEHAVIOR

* Lettheindividual know you are concerned about them and would like to help.

+ Allow them to discuss their thoughts and feelings, which often helps
relieve pressure.

+ Ask about suicide directly: “Are you thinking about suicide or killing yourself?”
+ Really listen to their answer, and let them know you care.
* Avoid offering lots of advice or solutions.

* For students during business hours, give them information about counseling
services. Call Counseling and Psychological Services first, and then, if the student
is willing and you are comfortable, you can offer to walk the student over or
provide a space for them to have a private virtual appointment.

+ For students outside of business hours, give them information about TimelyCare
services and 988, the 24/7 Suicide & Crisis Lifeline.

GUIDELINES FOR INTERVENTION

Contact Habif Health and Wellness Center (Medical), Counseling and Psychological
Services, WashU Cares, Work Life Solutions, or the Washington University Police
Department for consultation on the seriousness of the situation, as well as strategies
for how to best support the person.

Act sooner rather than later, and remember—safety first! If you are concerned for
your own safety or the safety of others, do not hesitate to call 911 or Washington
University Police Department at (314) 935-5555.

DISRUPTIVE BEHAVIOR
* Ensure the safety of yourself and those present.

* Use a calm, non-confrontational approach to defuse and de-escalate
the situation.

* Set limits by explaining how the behavior is inappropriate; if the behavior
persists, notify the student that disciplinary action may be taken. Ask the student
to leave. Call the Washington University Police Department if there is a safety risk
at 314-935-5555.

* Immediately file an incident report with WashU Cares at washucares.wustl.edu if
you’re concerned about someone’s well-being.

* Ask them if they’re thinking about suicide.
* Really listen to their answer, and let them know you care.

* Refer them to the appropriate resources.

CONFIDENTIALITY AND FERPA

FERPA (Family Educational Rights and Privacy Act) permits communication about a
student of concern in connection with a health and safety emergency. Observations
of a student’s conduct or statements made by a student may be shared with college
administrators, campus police, the counseling center, or other Washington University
faculty and staff who need to know in order to promote student and campus safety.
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